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Satisfaction on Advanced Telecommunication - Emirate of Dubai

(2019)
Table (15) Jos>
Title b e wrdboet oldl
Satisfied Neutral Dissatisfied
The quality of the leased line service 929 6.5 0.6 »>8all bl doas 339>
The price of leased lines 68.6 239 7.5 »>6all badl 3=
The quality of the toll free 800 number service 82.7 15.5 18 Jlaell 800 @8 doss 835>
The price of the toll free 800 number service 69.6 20.8 9.6 3laell 800 @8 doss ymw
The quality of Managed Ethernet services 90.4 5.6 40 o3l dans 83g>
The price of the Managed Ethernet services 81.5 15.2 3.3 o3l dass y=ew
The quality of the virtual private network services 84.3 129 2.8 dols> duslyial dSd Sloas 839>
The price of the virtual private network services 62.2 19.9 179 dols dwslyial s Oloas y2w

Source : Dubai Statistics Center - Information and Communication Technology Business Survey
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