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Top Ten Most Used Activities of the Internet by the Businesses in the Sample - Emirate of Dubai

(2019)
Table (11) Jos>
Percentage
Activities dbdsl
%
Sending or Receiving Email 85.1 Goishl oyl Jldiwl Qi Jlawsl
Internet Banking 54.5 il e &Sl Sloasdl
Interacting with Government Agencies (e-government Services) 50.9 L suc g duigyiSIPl dogSal Bloss sue dogSal SIS & Jeladl
Getting Information Online about Goods or Services 50.9 i3l yae Oloasdl ol Bladl ye Bloglze Lle Jgual
Making Online Payments (to Dealers, Suppliers or Customers) 44.5 (e ionll (ps350ally edoagl) iyl suc &sal
Providing Online Customer Services 39.8 oyl sue Mol Sloas @85
Instant Messaging and Bulletin Boards 328 Oldadly dyyg0)l denidl S5l I
Posting Information on Forums or Blogs 29.1 oyl Lle baiially Olbgsadl Lle Sloglzo (b5e
Receiving Online Payments (from Dealers, Suppliers or Customers) 28.2 (Oecionll (ps35aally ezl (po) Coxiidl sue Clzdall psliwl
Server and Data Backup Solutions 24.2 (p3loxdl) Obidyeadly Sloglall o &bl s Jac Jol>

Source : Dubai Statistics Center - Information Communication Technology Business Survey
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