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Satisfaction on Mobile Services - Emirate of Dubai

(2015)
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Title oldl
Satisfied Neutral Dissatisfied
Overall Mobile Service 89.2 10.0 0.9 ale JSiy haioll waslpll doss
Price of National Voice Calls 64.6 218 137 ddsoll dbgnll Oldall 32w
Extent of Mobile Coverage 78.5 17.8 3.7 ol ailg)l ddnss (san
Quality of Customer Service 778 14.6 7.6 ozl doss 839>
Ability to make Calls without being Cut off 79.6 17.5 29 glodil Hox OlellSe Jac e 858l
Your Choice of Services 84.1 118 41 el dewdly 858550 lales> Oloasdl oilylas]

Source : Dubai Statistics Center - Information and Communication Technology Business Survey
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