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Chapter Eleven: Transport and Communication

The chapter on transportation and communication includes
statistical data on transportation services in Dubai such
as air, sea and land transportation, and data on Post and
Telecommunications services through which we can identify
the extent of urbanization in the emirate for the 2008-2010
period. These data are updated annually on a periodic basis.

Transportation and communication data are important in
the success of the economic and social development plans
through which we can identify the size of passengers and
goods> movement in both air and sea transportation. We can
also identify air trips to determine the requirements of Dubai>s
rapid development such as sea ports and airports. Data on
land transportation is also important since it enables the
development of road regulations and networks for internal
movements in the emirate so they are compatible with the
highest international standards. Data on transportation and
communication also contributes towards the comprehensive
development plan in the design of traffic programs to enable
easy and safe movement of goods and passengers.

These data are compiled using data from various sources:

Dubai Civil Aviation Authority, DP World, General Directorate of
Residency and Foreigners Affairs-Dubai, Roads and Transport
Authority, Dubai Police General Headquarters - General
Traffic Department, Emirates Post Group Holding, Emirates
Telecommunications Corporation and Emirates Integrated
Telecommunications (du).
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Main results for the year 2010:

Number of metro passengers> trips through 26 metro station
in the year 2010: 38,887,718.

Annual percentage change in air trips movement compared to
the year 2009 is 9.6%.

Annual percentage change in the movement of passengers at Dubai
International Airport compared to the year 2009 is 15.4%.

Annual percentage change in quantity of incoming air cargo
compared to the year 2009 is 11.5% and 15.2% respectively.

Annual percentage change in marine passengers’ movement
compared to the year 2009 is 36.0%.

Annual percentage change in number of vessels calling to Rashid
and Jebel Ali ports compared to the year 2009 is 3.1%.

Annual percentage change in number of vehicles registered on
the road compared to the year 2009 is 1.0%.

Annual percentage change in number of traffic violations is
(1.3)%.

Rate of traffic accidents (per 1,000 population) is 0.7.
Ratio of traffic deaths to total number of victims is 7.2%.

Internet Lines (per 1,000 population) is 244.1.

Yearbook -Emirate of Dubai
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£l s dgadl s jlae class LU Sl Sl
Aircrafts Landed at Dubai International Airport by Type

(2008 - 2010)

Table (11-01) Jgao

Ay Sl of pSliadf Aol pud M-S Aol &M Olad!
Total Military Aircrafts Non-Scheduled Flights Scheduled Flights Title
270,376 6,923 35,851 227,602 2008
280,476 5,487 29,471 245,518 2009
307,283 6,783 25,935 274,565 2010
Source: Dubai Civil Aviation Authority Gl plhadald s dls auall
Figure (11-01) S
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Passengers’ Movement at Dubai International Airport by Type

(2008-2010)
Table (11-02) Jga>
&9.¢$;| Oomle *9y3L0 *g-0aL8 Al
Total Transit Departures* Arrivals* Year
37,441,440 849,133 18,003,033 18,589,274 2008
40,901,752 797,603 20,189,930 19,914,219 2009
47,180,628 866,948 23,302,820 23,010,860 2010

* Including transfer passengers: passengers arriving or dseparting from one destination and going

to another destination with another airline or same airline without going through custom formalities

Source: Dubai Civil Aviation Authority
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(2010)
Table (11-03) Jgaor
g.a.él Haple *u9y3leo *yg-0aL8 .
Months % Eoot % o % o % e BUIS
Total Transit Departures* Arrivals*

January 8.2 3,861,525 8.7 75,795 8.2 1,907,342 8.2 1,878,388 B
February 11 3,640,323 6.2 53,855 77 1,782,884 7.8 1,803,584 pu| g
March 8.4 3,968,672 7.7 66,677 85 1,971,798 8.4 1,930,197 owsle
April 1.9 3,745,016 7.6 66,175 8.0 1,863,106 7.9 1,815,735 J.»_,.:!
May 11 3,654,717 7.3 63,653 7.8 1,824,660 7.7 1,766,404 ailo
June 1.8 3,684,192 8.9 77,122 8.1 1,893,531 7.4 1,713,539 Ggig
July 9.1 4,307,926 10.2 88,440 9.4 2,199,272 8.8 2,020,214 otgu
August 8.5 3,987,184 9.5 82,167 8.2 1,908,525 8.7 1,996,492 u.u.h.m.ci
September 8.5 3,988,804 9.1 78,777 8.0 1,873,007 8.9 2,037,020 pEw -
October 8.5 4,013,127 8.6 74,973 8.4 1,956,785 8.6 1,981,369 JORLY
November 8.6 4,070,296 8.2 71,477 8.7 2,036,633 85 1,962,186 b9
December 9.0 4,258,846 7.8 67,837 8.9 2,085,277 9.2 2,105,732 V-]
Total 100.0 47,180,628 100.0 866,948 100.0 23,302,820 100.0 23,010,860 ag.aii
* Including transfer passengers: passengers arriving or dseparting from one destination and going /b S, go sy dgg Al gealidly Baslg dg>g o r)ysledl ol ooslall GlS I tpelassl Jodu *
to another destination with another airline or same airline without going through custom formalities S yad) el X e 59,0 (990 Lgmads oludadl 45,8 of s
Source: Dubai Civil Aviation Authority Gl gldald s da yaall
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Cargo Movement at Dubai International Airport

(2008-2010)
(Quantity in Tons ;ylall dea STl Table (11-04) Jga
(L) doslall giliadf deoS

g0t (padl) Bysladf giladf duoS ) T P ]
¢ & Quantity of Discharged Goods (In

Total Quantity of Loaded Goods (In Tons) Year

Tons)

1,731,808 770,846 960,962 2008
1,829,257 822,646 1,006,611 2009
2,070,040 947,560 1,122,480 2010

Source: Dubai Civil Aviation Authority
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Figure (11-03) JS%
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Non Containers Goods Handled at Jebel Ali Port

(2008-2010)

Table (11-05) Jgo>

Title 2010 2009 2008 Ol

Discharge &t
Break Bulk (Metric Tons) 3,508,185 3,387,317 10,283,025 ($ri0 o) dlibw wlis
Solid Bulk (Metric Tons) 5,205,013 6,514,114 7,223,230 ($ri0 o) duls cilisls
Vehicles 271,484 169,403 415,847 alS,o
Live Stock (Head) 101,985 120,147 161,918 (vy) oafgatt

Load Joid!
Break Bulk (Metric Tons) 885,259 893,152 965,359 (510 o) dlibaw wlisnds
Solid Bulk (Metric Tons) - - - ($ri0 o) dulo wilise sl
Vehicles 56,092 51,725 63,965 alS,o
Live Stock (Head) - - - (oul)) gt

Source: DP World

(Unit: 20 Foot Equivalent Units pad 20 dygl> yulidc :aa>gll)

e J s b Lgarlanss @ il ol

Containers Handled at Jebel Ali Port

(2008-2010)

audlell o lg0 yaall

Table (11-06) Jgu>

Title 2010 2009 2008 Ol
Discharged Containers 5,597,614 5,421,416 5,804,325 dlybo wlgl>
Loaded Containers 5,591,839 5,492,095 5,817,612 (dlao) digoaiia wligl>
Other Containers* 386,322 210,547 205,354 ‘6)—’"-i bl
Total 11,575,775 11,124,058 11,827,291 &9.4.&!

* Including additional containers shifting on shipboard that may occur during normal operations

Source: DP World

Yearbook -Emirate of Dubai
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(2008-2010)

Number of Vessels Calling to Rashid and Jebel Ali Ports by Type

Table (11-07) Jga>

Vessel Type 2010 2009 2008 pEavw [} g9
Containers Vessels 6,753 6,553 7,146 byl amn
General Cargo Vessels 744 881 1,452 doledl o]l o
RORO Vessels 453 441 669 (959,4) dom ol (ysns
Tankers 1,295 1,699 1,375 oML
Passengers 167 212 289 ol
Other 6,400 5,547 5,532 Py
Total 15,812 15,333 16,463 &M!

Source: DP World

*agpnadl 03 (190 B LS A4S,
Passengers’ Movement at Dubai Sea Ports*

(2008-2010)

Allall s tlgo Hasall

Table (11-08) Jga>

pLatl & g0 ds ole o> slio ddaiidulf elivo duped glivo oy glico
Grand Total “Jebel Ali Port Shandagha Port Hamriya Port Rashid Port*
Sl guimars
. . . . . o . . . o Years
&944' BEE Y ‘nl.a ko 'an ko ‘nl.a BEE Y ‘nl.a leo 'QALS
Total Departure Arrival Departure Arrival Departure Arrival Departure Arrival Departure Arrival
164,898 72,105 92,793 3,636 3,424 552 517 201 122 67,816 88,730 2008
227,017 111,599 115,418 5,231 5,270 521 274 468 158 105,379 109,716 2009
308,750 150,947 157,803 6,256 4,984 503 330 91 84 144,097 152,405 2010
* Excluding Crew oMU Joiuy X ¥

** Including Dry Dock Port

Source: General Directorate of Residency and Foreigners Affairs - Dubai

S e slive Jomiy
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Working Abras and Waterbuses at Dubai Creek and Number of Passengers

(Passengers in 000 —aI¥L; LS )

(2008-2010)

Table (11-09) Jgao>r

olS,Jf suc *dlolall ALl Sloldly il sl sac
Number of Passengers Number of Working Abras and Waterbuses*
A
Year
ALl Sl Sy Al Sloldl Sif
Waterbuses Abras Waterbuses Abras
408 20,217 10 154 2008
532 16,362 10 154 2009
316 15,031 9 153 2010

+ Including those out of work or under maintenance
Source: Roads and Transport Authority

Yearbook -Emirate of Dubai
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Metro Passengers’ Trips by Station*
(2009-2010)

Table (11-10) Jga

Station 2010 2009 ind
Rashidiya 2,291,794 706,572 dual I
Emirates 695,993 olleXl ol
Airport Terminal 3 736,778 269,046 3 @) o -yl
Airport Terminal 1 563,475 1 08) o -l
GGICO 541,398 S o> >
Deira City Centre 3,369,915 681,304 e g By
Al Rigga 2,651,714 489,505 4as,ll
Union 4,866,588 911,215 2B¥
Khalid Bin Al Waleed 4,703,925 1,008,557 adgdl o I
Al Karama 1,414,802 Aol I
Al Jafiliya 1,693,655 370,132 adalds
World Trade Centre 592,211 Al gyladl 55,10
Emirates Towers 888,666 al)Le¥l gl
Financial Centre 1,503,019 595,473 L‘,.II.U RNy
Burj Khalifa/ Dubai Mall 2,092,711 Joo g lddads Ty
Business Bay 175,286 Sl el
Noor Islamic Bank 872,876 gl i Loy
First Gulf Bank 145,634 Jo¥! gl cliy
Mall of the Emirates 3,792,672 1,163,490 olhleXl Joo
Sharaf DG 133,663 o> Byl
Dubai Internet City 823,541 i 0 diyae
Nakheel 115,540 Jusi
Dubai Marina 975,639 o 0
Jumeirah Lakes Towers 269,424 | JU ST C'J-?i
Nakheel Harbour and Tower 1,049,788 697,250 5oL il b Jus
Ibn Battuta 2,027,011 Aloglay o
Total 38,887,718 6,892,544 £ood

* Metro began its operations on 9-9-2009.

Source: Roads and Transport Authority

Yearbook -Emirate of Dubai
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Trucks Departing from the Emirate of Dubai by Destinations

(2008-2010)

GAilg JOill /piie GalaJl ol

Table (11-11) Jga>

Country 2010 2009 2008 Joadt
Bahrain 50 32 152 ]!
Egypt 145 140 178 -
Iraq 56 41 767 312l
Kuwait 1,717 2,095 2,879 g Sl
Lebanon 129 189 385 obd
Libya 1 - = o]
Oman 5,277 6,157 6,040 olec
Qatar 3,145 3,154 3,535 »ad
Saudi Arabia 4,329 4,578 5,921 dysgeanll
Sudan 517 598 711 Olagandl
Syria 142 192 1,130 Lygmis
Turkey 20 11 23 LSy
Yemen 1,180 1,216 1,516 O]
Jordan 478 580 1,474 RIS}
Other 25 19 453 ey
Total 17,211 19,002 25,164 &94_4!
Source: Dubai Customs o ilex Hauall

=y BJLo! Gblidlg bokadf eV 4 aolelt SMsled! LS,

Public Transportation Passengers by Lines and Zones | Emirate of Dubai

(Passengers in 000 at¥XL uLS,Jf sac)

(2007-2009)

Table (11-12) Jga>r

Area Title 2010 2009 2008 Ol PoE2NT]
Number of Buses 123 365 123 ML sac
Deira Number of Lines 16 37 18 boldfsac 0,93
Number of Passengers 19,718 LS, sae
Number of Buses 154 304 97 ML sac
Bur Dubai* Number of Lines 34 28 17 bgladf e o2
Number of Passengers 16,384 LSl sae
Number of Buses 396 1,136 425 oML sac
Joint Lines** Number of Lines 30 119 39 bohidfsac 48,100 bglas
Number of Passengers 58,232 LS, sac
Number of Buses 673 1,805 645 ML sac
Total Number of Lines 80 184 74 Dogladfsac [Xoe]
Number of Passengers 94,334 LS, sac

+Including Al Qoze, Hatta and Jebel Ali
** Working Between Bur Dubai and Deira
Source: Roads and Transport Authority

e Jer - Lo 550 Glalia Jond -

8239 13 1 o2 Lo Juoas *+
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Public Transportation Buses Working Between Dubai and Other Emirates by Destination and Number of Passengers
(2008-2010)

Table (11-13) Jgao

2010 2009 2008
Title LSyl sac CMELES sae LSyl sac AL sac SlS I sac AL sac ol

Number of Number of Number of Number of Number of Number of o

Passengers Buses Passengers Buses Passengers Buses
Dubai - Abu Dhabi 1,677,811 29 1,300,224 40 1,081,450 13 ,...b 9.,3 -
Dubai - Al Ain* 309,887 328,179 343,178 *opeedl - o
Dubai - Sharjah 4,758,321 91 5,564,398 99 5,563,036 132 48l - o
Dubai - Ajman 306,628 8 88,057 4 118,009 6 olae - o
Dubai - Umm AlQaiwain/ 1, fopsgaadl ol -

_ 151,736 174,631 185,885 8 o fongedll pl - g0

Ras AlKhaimah+ *dqud
Dubai - Fujairah 78,772 7 79,062 13 79,495 8 Byunall - o
Total 7,283,155 135 7,534,551 156 7,371,053 167 &94.%!

* Al Ghazal Buses and not RTA Buses
Source: Roads and Transport Authority

2 Bylof | ALBLI LS el i M I 2009 By BT Lo

Taxi and Number of Trips by Carrier Company | Emirate of Dubai

(2008-2010)

Al ML coundy Jlpd) el +
clalelly 3plalf Atia ol

Table (11-14) Joao

2010 2009 2008
Type Syl sac Syl sac Sl yladf sac Myl suc Sl yldf sac Myl suc &9_‘_"
Number of Number of Number of Number of Number of Number of
Cars Trips Cars Trips Cars Trips
Dubai Taxi Corporation 3,506 31,918,736 3,503 29,091,594 3,248 22,678,970+ o g_\.uSL'i Ango
Cars Taxi 1,454 16,700,365 1,454 12,560,392 1,154 9,219,300 =SB puyls
National Taxi 1,424 15,326,472 1,424 12,419,499 1,024 10,424,788 g sl
Metro Taxi 754 9,416,498 754 9,416,280 754 5,728,775 S gyi0
Arabia Taxi 771 8,438,732 771 8,254,463 771 7,258,481 Aoyl S
City Taxi 35 L 35 83,952 35 167,580 diall L,_\.\JSLZ
Total 7,944 81,800,803 7,941 71,826,180 6,986 55,477,894 &,.q_ét

* Revised data from the source

= Difficult to be measured currently according to the source
Source: Roads and Transport Authority

yaadl o Jaso ol *
saadl 50 2)9 Lo s Ll ol cosaay™
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Vehicles Registered on The Road by Class of Vehicle Until End of The Year* | Emirate Of Dubai
(2008-2010)

4Sro ayli dxy
gootl eblao dgaty
Total Vehicle for Leisure
Disabled Motorcycle
996,997 1
1,021,879 4 15
1,031,961 6 15

3,1_)L’o aslys

Motorcycle

16,221

17,844

19,079

Heavy Light

Mechanical Mechanical

Vehicle Vehicle
19,684 7,514
18,714 7,671
14,642 6,998

Heavy Bus Light Bus

22,141 25,125
22,317 25,781
20,696 24,352

S0
il as

Heavy
Vehicle

54,343

55,768

50,932

Table (11-15) Joar

S0

- . .. .. "

Light Year
Vehicle
851,968 2008
873,765 2009
895,241 2010

* Whether Expired or Non-expired
Source: Roads and Transport Authority

drgiio pit o digiio sl *
Mslglly §ybadl dica 1aall

o2 ByLal | duS, Ll EliLo doldf (LS 0 s (Baanag Bugasy) yas il §)laly dloviull droguadl LS Ja5 SIS0
Private Vehicles for Passengers Transport Registered in License Department (New and Renewed) by Place of

pladf ¢ oot
Grand Total
&94.%! B30
Total Renewed
459,348 303,865
473,827 370,176
505,097 392,283

[ XERE

New

155,483

103,651

112,814

g oot

Total

39,105

41,720

49,322

(2008-2010)

S8 Sl yloX
Other Emirates

8330
Renewed
21,418

29,369

34,897

Do

New

17,687

12,351

14,425

Residence of the Owner of the Vehicle | Emirate of Dubai

3 el
Emirate of Dubai
&g.e.éi B3>0
Total Renewed
420,243 282,447
432,107 340,807
455,775 357,386

Table (11-16) Jga>

Al
s.‘-!‘a‘. Year
New
137,796 2008
91,300 2009
98,389 2010

Source: Roads and Transport Authority

Molglly Gplall d5s jaall
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goat Ayl Aty

Total Motorcycle
155,038 2,353
243,951 5,930
131,418 2,834

o2 Bylof | Sl lio s Byaluall 8Ll yas)
Driving Licenses Issued by Class of Vehicle | Emirate of Dubai

Sl sl

Mechanical Vehicle

7,328

2,133

Light

1,680

2,560

1,227

(2008-2010)

alils
Bus
il o
Heavy Light
4,313 801
10,479 8,716
4,696 4,450

Sa
Vehicle

20,353

7,298

Table (11-17) Jga

Al
iiis Year
Light
129,661 2008
188,585 2009
108,780 2010

Source: Roads and Transport Authority

o3 850l | & 9l s dlovaall duygpdl psnndf Slallsie
Traffic Violations Registered by Type | Emirate of Dubai

(2008-2010)

Molgdly Gl dis Hauall

Table (11-18) Jga>

Title 2010 2009 2008 Ol
Exceeding Radar Speed 1,403,493 1,401,772 1,229,948 ()1aly) Bypatl deyundl j9l%
Parking in Prohibited Place 124,176 114,430 124,357 Eaie 0LSa 6 Bg bl
Unfasten Seat Belt 78,513 41,472 33,751 ole¥! pli> Jayy pac
Cross the Red Signal 17,847 17,783 11,419 £lad) dbdgunll 8,LX jouc
SR
";'V‘:;";:":Zg:;'e Driving License 5,535 4,220 4,610 cellalf e BaLealf duns) jlpf pac
Overtaking Street Shoulder 5,755 6,410 7,381 @L&JI Sy jelodl
Careless Driving 3,130 2,859 18,981 1940 &uSy0 8oLS
Other 748,372 827,597 1,045,676 ey
Total 2,386,989 2,417,253 2,477,806 &9@.4!

Source: Dubai Police General Headquarters/ General Traffic Department

arell dalell 8)1s¥1 /s Aboyiud Aolelf BaLiall yaunl
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o2 Bylal | duluo¥ dav)ag Cald €95 cemms jopll Sislgs 8 oaluall
Injured at Traffic Accidents by Type of Accident and Degree of Injuries | Emirate of Dubai
(2008-2010)

Table (11-19) Joa>

2010 2009 2008
. R sl Eialgs sac . . sl Eialgs> sac . . Lol Eislgs sac
bl dxys A Abo¥l dxys HHar Se> Al s HHar Qe
D T finl Number of Injury b g finl Number of Injury D g tinl Number of Injury
. egree of Injur egree of Injur egree of Inju .
Title 9 e Accidents 9 ry Accidents g ry Accidents oled!

4% §8 T2 948 12 & 9% §€ YE9E 13 J: 4% 88 7E 4E 13 3¢

I8R5 32732 32 353873 32738 35 33348 2531538 38 3%

oY) = W Jeol "= ® = W Je| ¥ =5 W ) Je| ® =

3 =z 3 = 3 =
Collision of Two plalaol
. 1,342 68 1274 1,746 965 781 1,747 100 1,647 2,350 1,407 943 1,947 116 1,831 2,499 1415 1,084 o

Vehicles or More AST gl (pinS 0
Hitting Non- Sl pao

. 213 20 193 432 282 150 298 35 263 481 284 197 396 39 357 544 320 224
moving o
Animal Casuality 7 - 7 10 5 5 2 - 2 8 6 2 2 - 2 9 7 2 Olga> pawo
Vehicle Overturn 174 22 152 143 33 110 253 18 235 1717 43 134 260 28 232 176 37 139 BrY-X%
Run Over 354 41 313 336 - 336 569 71 498 538 - 538 806 106 700 754 - 754 -4
Falling 7 1 6 12 5 7 7 1 6 11 4 7 11 3 8 16 7 9 Lbgaw
Other 3 - 3 7 5 2 8 - 8 1M 5 6 11 2 9 13 6 7 ey
Total 2,100 152 1,948 2,686 1,295 1,391 2,884 225 2,659 3,576 1,749 1,827 3,433 294 3,139 4,011 1,792 2,219 &944!
*Includeing death accidents 8Logdl &g Jomiad *
Source: Dubai Police General Headquarters / General Traffic Department s9rald dalell 8)a¥1 /s ddoysind doledl Babedll yauadl

dsc.
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=y BJLQ! - Lhaggi A yag il dupeedl LAY s jg,dl Srafg> o= Ogball
Injured at Traffic Accidents by Age Group, Gender and Degree of Injuries - Emirate of Dubai
(2008-2010)

Table (11-20) Jgu>

2010 2009 2008 Obad!
N N R R R N Title
T ) 4.3L.a‘¥‘ PESY) i lo¥f ds)s At A.QLABN PESY
Gender Degree of Injuries Gender Degree of Injuries Gender Degree of Injury
3 5 128 18 = £ T H=s T8 18 /= T€ 92 s 38 18 XS §£ 92 2
38 2 ‘;;%, kS = '352 38 13 Zg 38 = § %51 38 a5 1; -:},).2 = § -35 Lead
i) 8 @O oY) 8 i} @O 8 dopanll
Age Groups
73 31 42 73 3 70 94 39 55 94 4 90 79 29 50 79 5 74 1-8
93 38 55 93 7 86 99 32 67 99 8 91 97 26 71 97 16 81 9-17
594 108 486 594 36 558 830 137 693 830 50 780 1,050 173 877 1,050 79 971 18 - 26
708 130 578 708 51 657 972 155 817 972 69 903 1,212 197 1,015 1,212 90 1,122 27 - 35
353 53 300 353 28 325 506 83 423 506 41 465 533 72 461 533 38 495 36 - 44
183 33 150 183 15 168 243 44 199 243 34 209 320 54 266 320 41 279 45 - 53
75 17 58 75 7 68 104 13 91 104 14 90 106 15 91 106 18 88 54 - 62
13 3 10 13 2 11 22 6 16 22 3 19 26 7 19 26 3 23 63 -71
8 1 7 8 3 5 14 2 12 14 2 12 10 1 9 10 4 6 71+
Unspecified
by (Y]]
la) 2,100 414 1,686 2,100 152 1,948 2,884 511 2,373 2,884 225 2,659 3,433 574 2,859 3,433 294 3,139 )
H Total
Q
2
) Source: Dubai Police General Headquarters / General Traffic Department sarald dolell )11 /s ddoyid dobedl Bslull syauall
D

Yearbook -Emirate of Dubai
2010
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o2 ByLof | Lgs STyl dypondl Sliadlg Sialdf £ o5 cumaas duygpll sl
Traffic Accicients by Type of Accident and Age Groups of Its Perpetrators | Emirate of Dubai
(2008-2010)
Table (11-21) Jga>

platasl
. i s obed!
g i s 295 Olg> pauo rj = ’ * i 7 Tite
oo “”" > o Vehicle Animal > - Ll
Total Other Falling Run Over . Hitting Collision of .
Overturn Injury i ) dypordl
Non-Moving = Two Vehicles
Age Groups
or More
37 - - 2 3 - 10 22 2008
i 18 (0 S
28 - - - 3 - 5 20 2009 Lvitoed?
Less than 18
36 - 1 2 4 - 11 18 2010
162 - - 31 7 - 27 97 2008
175 - - 22 12 1 34 106 2009 18 - 20
123 - 1 12 8 - 26 76 2010
694 2 1 137 27 1 107 419 2008
632 3 2 108 37 1 105 376 2009 21-25
494 - 2 60 32 2 87 311 2010
903 1 1 162 45 1 134 559 2008
838 4 3 128 47 1 129 526 2009 26 - 30
637 1 3 75 36 1 112 409 2010
648 3 1 121 29 2 100 392 2008
558 - - 84 25 1 52 396 2009 31-35
433 3 3 69 24 4 56 274 2010
498 2 4 114 30 - 54 294 2008
438 3 2 74 23 1 46 289 2009 36 - 40
334 1 1 51 11 2 49 219 2010
304 2 2 59 13 1 33 194 2008
272 1 - 44 10 2 23 192 2009 41-45
195 3 1 26 13 - 24 128 2010
184 - 2 44 8 2 14 114 2008
157 - 1 23 9 - 20 104 2009 46 - 49
87 - - 8 4 - 8 67 2010
295 3 4 56 10 1 35 186 2008
240 - 3 38 8 1 33 157 2009 50+
188 - - 27 9 1 28 123 2010
286 - 1 28 4 1 30 222 2008
238 - - 17 3 - 34 184 2009 o _)"“'g
Unspecified
159 - - 6 2 - 30 121 2010
4,011 13 16 754 176 9 544 2,499 2008
go-t
3,576 11 11 538 177 8 481 2,350 2009 oo
Total
2,686 8 12 336 143 10 431 1,746 2010

Source: Dubai Police General Headquarters / General Traffic Department soreld dalell 8)1a¥1 /s dloydud daledl 8abuddl :)auadl

dsc.
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o2 ByLaf | LgssST 0 dpnaaiong dyyontl SLEAT) s dyjgpdl Sislgdl
Traffic Accident by Age Groups and Nationality of Its Perpetrators | Emirate of Dubai

(2008-2010)

Table (11-22) Jgar

ol
[ Xor]] ko] ks kel Title
Total Non - Emirati Emirati Aupordl Clial
Age Groups
37 18 19 2008 ‘
28 13 15 2009 Leslatﬁ:n“];:
36 14 22 2010
162 86 76 2008
175 72 103 2009 18 - 20
123 56 67 2010
694 545 149 2008
632 445 187 2009 21-25
494 338 156 2010
903 819 84 2008
838 735 103 2009 26 - 30
637 524 113 2010
648 578 70 2008
558 500 58 2009 31-35
433 299 134 2010
498 456 42 2008
438 391 47 2009 36 - 40
334 281 53 2010
304 260 44 2008
272 253 19 2009 41-45
195 169 26 2010
184 175 9 2008
157 146 11 2009 46 - 49
87 78 9 2010
295 267 28 2008
240 209 31 2009 50 +
188 164 24 2010
286 286 - 2008
238 238 . 2009 Uns‘;:;ggj
159 159 : 2010
4,011 3,490 521 2008
3,576 3,002 574 2009 &:i :
2,686 2,082 604 2010

Source: Dubai Police General Headquarters / General Traffic Department

Yearbook -Emirate of Dubai
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Wulnivlg J&ill /pire Galadl Qi

Monthly Traffic Accidents by Type of Accident and Gender of Its Perpetrators | Emirate of Dubai

(2010)
Table (11-23) Joa>
BrY-X¢] Ol pou pnia pul powd ST of oS0 platool
Vehicle Overturn Animal Injury Hitting Non-moving Collision of Two Vehicles or More o
Ol
. . Title
b &L 2953 Ut &L 2953 Ut il S 2953 o s S 2953
Unspecified Females Males Unspecified Females Males Unspecified Females Males Unspecified Females Males
Ly
1 - 13 - - 1 - 8 36 7 19 160 ==
January
"
- - 10 - - - 1 5 27 8 15 128 s
February
Lo
- - 10 - 1 - 6 5 30 14 19 152 o
March
f
- 1 9 - - 1 1 2 31 9 9 112 o
April
Lo
- - 11 - - 2 5 3 27 8 9 113 =
May
. - 7 - - . 2 5 24 7 14 123 %
June
- 1 7 . ; 1 1 4 25 9 12 93 s+l
July
pudan
- 1 6 - - 1 3 - 23 11 10 103
August
- - 13 - - - 2 3 27 10 6 100 o
September
perely)
- 1 1 - - 1 4 1 8 128
0 5 38 5 October
1 2 23 - - 1 2 3 28 11 14 132 S
November
- 1 15 - - 1 2 4 39 8 9 141 S
December
gt
2 7 134 - 1 9 30 46 355 117 144 1,485 € )

Total

dsc.gov.ae
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Cont’d Table (11-23) Jga> guls

platt eg.e_é! eyl bgaw -
Grand Total Other Falling Run Over
ol
. e . . " . . " . . " . Title
gt ol L 2953 b0 el <L 2953 U0 el <Ll 2953 U0 il oL 2953
Total Unspecified Females Males  Unspecified Females Males  Unspecified Females Males  Unspecified Females Males
b
281 8 32 241 - - 3 - - 1 - 5 27 -
January
s
226 10 26 190 - - 1 - - 2 1 6 22 sl
February
Lo
270 20 26 224 ; ; - - - 2 - 1 30 o
March
]
199 11 14 174 ; - ; ; ; - 1 2 21 o
April
wlo
206 13 15 178 - - - - - 2 - 3 23
May
205 9 22 174 - - - - - - - 3 20 Lol
June
181 11 18 152 - - 2 - - 1 1 1 23 e
July
LA
175 14 12 149 - - - - - 1 - 1 15
August
195 12 1 172 - - 1 - - 2 - 2 29 o
September
gast
237 21 1 2 - - - - - - 1 3 23
& 00 October
242 15 21 206 ; ; ; ; ; - 1 2 22 e
November
JeieQeAd
269 1 22 236 - - 1 - - 1 1 8 38 ) -
December
g oot
2,686 155 235 2,296 - - 8 - - 12 6 37 293
Total

oe'N0b ISP

Yearbook -Emirate of Dubai

2010

Source: Dubai Police General Headquarters / General Traffic Department

soeld dolell 5)ls¥I g dloydud doleldf aaliadl fauall




Traffic Accidents by Gender of Its Perpetrators and Reason of the Accident | Emirate of Dubai

Wilaillg J&il /pite aladl ol

o2 Lol | Saldf erang Lgua S50 (i s duygplf Sisfgd

(2008-2010)

Table (11-24) Joa>

2010 2009 2008
e grodl T B 98 geedl M Al S geed PR A S ol
Total o Females  Males Total o Females  Males Total o Females  Males
Unspecified Unspecified Unspecified
Lack of R
e R85 pac
Appreciation to 323 6 36 281 510 16 47 447 705 21 55 629 R | A
Road Users Gl plosiso
Lack of
i sy FI}:.JXI pac
Commitment by a 321 35 29 257 383 40 41 302 414 39 42 333
emadd
Route
Entering The Street U L Jos
Before Making Sure 211 8 24 179 269 12 29 228 346 16 46 284 20 9‘_”
. 0gls ;0 aSLL
It is Empty
Not Leaving ddlao )5 pac
. . 448 36 32 380 587 49 49 489 574 57 40 477 .
Sufficient Distance LS
Cross the Red 8, X1 59l3
. 181 3 23 155 264 1 32 231 231 5 25 201 :
Signal ol dSgunl
Speed Excess 84 1 4 79 106 7 6 93 153 2 8 143 253 de ]l
Reckless and palay dalealdl
. 79 9 4 66 17 9 1 67 108 14 5 89 S
Careless Driving e
Sudden Turn 328 25 34 269 441 48 40 353 381 33 32 316 >lall col X
Neglect and Lack pacy JloaXl
116 10 9 97 229 16 16 197 256 18 16 222 :
of Attention oluii¥|
Driving Under the ol B sl
385 - 26 359 422 - 32 390 518 1 31 486 ) )
Influence of Alcohol Sl
Moving e |
Backwards 20 16 5 69 161 25 11 125 199 26 22 151 . ol %9"”"
8ydas 8yguay
Dangerously
Sy pnll
Go Against Traffic 32 1 3 28 30 2 2 26 28 4 2 22 T
ol
Explosion of Tire 16 = 1 15 19 = = 19 22 = = 22 sl sl
Other Accidents 12 5 5 62 78 4 2 72 76 3 3 70 eV JONPET
Total 2,686 155 235 2,296 3,576 229 308 3,039 4,011 239 327 3,445 &9.4.%'

Source: Dubai Police General Headquarters/ General Traffic Department

s95ald dolall ByfsX1 / s dloysia] dolell Balydll yauall

dsc.
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WVLAIVIg Al sl
Fourth: Mail and Telecommunications

2en0bIsp
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o2 Bylaf - Ayagydl Sload
Mail Services - Emirate of Dubai
(2009 - 2010)

2sp

Table (11 - 25) Joa

Mail Services 2010 2009 Ao ydl Siloadd|
Registered Letter Postal Items: tandf sl Slgw
Internal Registered Letter Postal Items 956,082 782,832 Al ladl Aol dsan ) Pl I Eley
External Registered Letter Postal Items (Outgoing) 292,741 240,695 8yaluatl duo )L Aol dyan ) Pyl Gley
External Registered Letter Postal Items (Incoming) 299,941 613,169 83, lgd) )L Al Aol SSlaw I by
Insured Letter Items: tdude 05t oyl 210
Outgoing Insured Letters* 56 213 *8yaladl Lgle poddl il
Incoming External Insured Letters - 868 8aylgdl A )L Lgale 0bll JShawydl
Mumtaz Postal ltems: et sl S0
Internal Mumtaz Letter Postal Items 12,488 19,072 s ladl jhadl sy Sl coley
External Mumtaz Letter Postal ltems (Outgoing) 98,909 183,619 8yabuadl duo) L 5ol auy Sl Edley
External Mumtaz Letter Postal ltems (Incoming) 124,898 266,546 8algd) A )L Lol sy SShaw, culey
Ordinary Parcel ltems: tdualalf ag,lall lg0
Internal Ordinary Parcels 390 354 dulsladl dsleldl agylall
External Ordinary Parcels (Outgoing) 79,210 65,195 8ysbuadl dusld) duslell 29, kall
External Ordinary Parcels (Incoming) 46,026 83,195 Ba,lgdl dus L) dusle]f 59, tall
Insured Parcels ltems: (gl o0ad! agpdadl algw
Outgoing Insured Parcels** 8,367 14,276 ** 8yaladl Lgale p0hdl 29, dall
Incoming External Insured Parcels 1 10 83,lgdl dun )L Lgale (0bdl a9, kadl
Outgoing External Postal Money Orders 204 280 Byabuadl duo )L Aol Xlg

Rapid Delivery Materials

sl Jrog il slgo

* Including Internal and External Letters
*+ Including Internal and External Parcels

Source: Emirates Post Group Holding

Aoyl Al ol Bl I Jomsiis *
oyl dulstalf sgydall fa i o
daglall ol LoXl aup degona Hauall
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o2 Bylaf - Aol Sloadf Slegdo
Mail Services Characteristics - Emirate of Dubai
(2008-2010)

Table (11 - 26) Joa

Title 2010 2009 2008 ] e

Number of Postal Offices 39 35 30 Al COlS0 sac
Number of Postal Agencies 91 43 113 syl XSl sac
Number of Letter Boxes 226 193 217 Bl glayf Gosbins sac
Number of Private Post Boxes 179,412 174,240 159,888 doguad] gualaall sac
Number of Private Letter Boxes Centres 93 81 45 doguad| doliall 3510 sac
Number of Franking Machines 538 628 628 saslsull o¥f sae
Number of Vehicles for Mail Transportation* * | Jas wleS

P 632 569 100 ol S 2l 2ac
(Car and Motorcycle) (AL 429 8)lemw)
* Including Empost Cowgral oo *
Source: Emirates Post Group Holding danlall ol)loX! sy degara Haall

o2 Bylaf - Aoyl fg Al fodf SIS L g aSlgdl oglas
Telephone Lines and Internal and International Calls - Emirate of Dubai
(2008-2010)

Table (11 - 27) Joa

Title 2010 2009 2008 Obedt
Number of Mobile Telephone Lines* 9,797,845 7,995,018 4,127,390 *yoall ailgdl bglas sac
Number of Telex Lines 303 348 oSl bglas sac
Number of Telephone Lines and Fax* 734,545 733,980 734,843 *ouSlally cailgll boglas sac
Mobile Telephone Calls (In Min) 1,798,575,985 1,908,170,933+** 3,140,991,252 (GSLEIL) il ailgd) wlllSo
Internal Calls Between Emirates (In Min) 3,237,531,559 3,931,743,041++ 4,372,560,359 (GHLBIL) ol )laX (y Al adf LS
International Calls (In Min) 660,891,637 754,681,294+ 1,794,988,896 (FSLEaIL) doy L) LS
* Including Emirates Integrated Telecommunications Company (du) (99) dlolSElf w¥Lasd of)Lo¥l &S, Jodiey *
* Revised data from the source all g ddaso wbily =
Source: Emirates Telecommunications Corporation XL wl)le¥l dusge  Hasall

Emirates Integrated Telecommunications Company (du) (99) dlolSEl) w¥Laid ol )LoXl 4S &

dsc.
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o2 Bylal - das £ o5 s Cu LYl bglas

Internet Lines by Type of Service - Emirate of Dubai

(2008-2010)

Table (11 - 28) Joa>

Title 2010 2009 2008 Obedt
Internet Dail Up Lines 245,060 259,053 239,572 $oledl copai¥l boglas
Internet Al Shamil Lines 255,822+ 241,626+ 142,825 Joldad! e yii¥) boglas
Internet Business Lines 59,870+ 55,988+ 45,267 Jlee¥l Jls) cuiyiiXl bylas
Internet Leased Lines Lines 3,793+ 3,425+ 2,240 22 co Xl ogla s
Total 564,545 560,092 429,904 &9.5_4'
Integrated Services Digital Network Lines 10,314 11,350 12,533 Aoyl diaslgll AS il bglas

* Including Emirates Integrated Telecommunications Company (du)
Source: Emirates Telecommunications Corporation
Emirates Integrated Telecommunications Company (du)

Yearbook -Emirate of Dubai
2010

(93) ALoLSalf ¥Las ol Lol AS )i Jadn *
¥La ohlo¥l dwwba  Haall
(9) ALOLSE1 =¥Laty ol Lo¥l 45,
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