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Satisfaction on Fixed Line Services - Emirate of Dubai

(2019)
Table (05) Jos>
Title oldl
Satisfied Neutral Dissatisfied

Overall Fixed Line Service 933 4.5 2.2 ple JSiy coldl bl doss
Price of National Voice Calls from o0 ddxoll ddganll Old Kol y20

74.2 17.2 8.6
Fixed Lines Aol bohall
Quality of Customer Service 81.8 11.0 7.3 ozl doss 839>
Ability to make Calls without being
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Cut off
Your Choice of Services 85.0 10.9 4.1 el 839050l Oloasdl sl
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